
The Economic Development Board (EDB) is the leading agency mandated by the Government to 
provide strong institutional support for strategic economic planning, promote Mauritius as an attractive 
investment and business centre, a competitive export platform as well as an international financial 
centre. 

The EDB is entrusted the responsibility to manage and operate the National E-Licensing System 
(NELS).  The NELS is a single window for application, processing and delivery of permits and licences.
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JOB PROFILE

Technical management of IT Service Management lifecycle of the NELS platform.

Uphold the quality standards for IT service design, transition, operations, and improvement through 
the adoption of ITIL General Management Strategies.

Demonstrate strong interpersonal skills, capabilities for multitasking and dealing with complex 
incidents, with an acute sense of situational awareness.

Contribute actively to application delivery activities through effective collaboration with software 
developers, system administrators, testers and analysts using Agile and DevOps approach.

Practical understanding of common tools for centralized code control repositories, versioning, 
branching, build and release management, and staged deployments.

Be in the core team for Incident Response to Business Continuity. 

Preventive and corrective maintenance for enterprise systems, building scripts and implementing 
automation tools.

QUALIFICATIONS AND EXPERIENCE

Bachelor’s degree in Systems / Software Engineering or equivalent qualifications.  

At least 2 years’ relevant work experience in complex enterprise IT systems with multiple vendors.

Experience in AIX and Linux would be advantageous. 

10 Febuary 2022

VACANCY

MODE OF APPLICATION

       Applications should be submitted on https://jobs.edbmauritius.org at latest by Monday 6th March  
       2023 at 14h00. Only candidates with the best profile will be convened for interviews.

EDB reserves the right not to make any appointment following this advertisement.
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